BRIDGE SURGERY’S PATIENT GROUP
MINUTES
Wednesday 12th October 2011, 6.00pm
Present:
Julie Finch (Practice Manager)
David Bassett (Patient) - Chair

Cyril Burton (Patient)

Heather Robinson (Patient)

Ralph Grenville (Patient)

Marion Grenville (Patient)

Gerald Chatfield (Patient)

Robert Wilkinson (Patient)

Cynthia Waterson (Patient)
1.0
Apologies:

Liz Waddy (GP)

Vanessa Day (Patient & Public Engagement Lead East, South Staffordshire Primary Care Trust)

Trish Dunn (Patient)

David Leese (Patient)
Barry Jakeman (Patient)

Rex Gorham (Patient)

Janet Watkin (Patient)

Patricia Hancox (Patient)

Deb Mills (Secretarial Duties)

2.0 Group Business:


· Update on Virtual Patient Reference Group – Julie informed the meeting that this group had 19 virtual members, one of which was also a member of the Patient Group too.

3.0 Minutes of Last Meeting
These were approved.
4.0 Matters Arising
Rob distributed a copy of the leaflet Dr Pidsley was working on producing as part of his Diabetes Certificate.  Rob had formatted the content to make it easier to read.  The group members were very impressed with the revised leaflet, as was Dr Pidsley. 
5.0
Update from the Primary Care Trust (PCT)
The minutes from the last East Staffordshire District Patient Engagement Group Meeting from July had been circulated with the agenda.  David had attended the latest meeting of this group earlier in the week and reported that the consultation about the future of the Margaret Stanhope Centre was about to be launched.  Julie would inform the group members when this happened so that they could feedback their individual views.  David also informed the group that a new community dermatology service was about to be launched where patients could be referred and seen quickly by a GP with special interest in dermatology locally (Stapenhill Medical Centre was the nearest site to us) and then a treatment plan would be sent to the patient’s GP to initiate treatment.
6.0
The Bridge Surgery Patient Group Survey October 2011
Julie thanked all the patient group members who had given up their time giving out the patient survey in the waiting room (Cyril, David, Dave, Gerry, Heather, Cynth and Rex) and also to Rob for formatting the survey after the content had been agreed.  Julie stated that around 400 surveys had been completed so far.  Vanessa at the Primary Care Trust recommended 5% of the list size should be surveyed which in our case would be around 500.  After discussion it was decided to split the surveys into which GP the respondent usually sees and a multiple/not indicated group which also included the website responses.  After this was done it was agreed that group members would come into the surgery and use the conference room to go through an individual GP’s surveys and summarise the responses onto a master sheet leaving the comments for one of the secretaries to type up.  Each GP had different numbers of the survey completed and it was felt that more should be completed so that each GP had a roughly the same amount (approx 70) and it was probably best if the receptionists distributed these.  Cyril, Ralph and Marion, Heather and Gerry and Cynth and Rob volunteered to come in over the next week or so to analyse the surveys completed so far.
7.0
Any other Business

None.
8.0 Date and Time of Next Meeting

Wednesday 2nd November 2011 at 6.00pm
