BRIDGE SURGERY’S PATIENT GROUP
MINUTES
Wednesday 20th July 2011, 6.00pm
Present:
Liz Waddy (GP)

Julie Finch (Practice Manager)
Vanessa Day (Patient & Public Engagement Lead East, South Staffordshire Primary Care Trust)

David Bassett (Patient) - Chair

Trish Dunn (Patient)

Marion Grenville (Patient)

Gerald Chatfield (Patient)

Janet Watkin (Patient)

Robert Wilkinson (Patient)

Barry Jakeman (Patient)

Rex Gorham (Patient)

Cynthia Waterson (Patient)
Deb Mills (Secretarial Duties)

1.0
Apologies:

Cyril Burton (Patient)

David Leese (Patient)
Heather Robinson (Patient)

Ralph Grenville (Patient)

Patricia Hancox (Patient)

2.0 Group Business:


· Welcome and Introduction of New Member – Cynthia introduced herself and was warmly welcomed to his first meeting.
· Group Secretary – Deb Mills, one of the secretarial team at the surgery has agreed to take the minutes of the meeting.
3.0 Minutes of Last Meeting
These were approved.
4.0 Matters Arising
Julie advised that the Memory Service is now up and running and had circulated a copy of the leaflet about the service that had been received.

5.0
Update from the Primary Care Trust (PCT)
Vanessa mentioned the following points:

· Dr Gunstone is now in place at Accident and Emergency at Queens Hospital.

· Andrew Pugh had demonstrated the new telehealth machines that had been bought by the PCT and would be used by chronic patients in conjunction with the Community Matron.
· The Clinical Commissioning Group is to have its own website linking in with patient participation groups.
· Feedback required on Queens accountability on mortality rates in certain areas, the taking over of Lichfield and Tamworth Hospitals and moving off the Outwoods site.
6.0
Update from the Practice.
· Julie advised that the new waiting area was almost complete, there are no notice boards at the moment and the Group was asked to give suggestions on where they could be sited.  Free standing notice boards or A4 files with leaflets in plastic pockets were suggested.  A flat screen television was also suggested with adverts being shown on this as to the services that the Surgery provided and Julie said that this was being looked into as well as having a screen or some sort of “roped off” area by reception so that patients queued up in turn and had some privacy at the desk.  Barry Jakeman also said that he had a print of the Ferry Bridge that he was willing to donate to the Surgery.  
· A Foundation (newly qualified) doctor would be occupying the new consultation room from August on a 4 month rotation, with the Surgery working towards becoming a training practice for GP’s within the next year.

7.0 Survey Results
Julie had circulated the ‘Key Results’ document for the Department of Health survey for April 10 – March 11.  Julie noted that the results were based on 150 completed surveys, a response rate of 53%.  Julie also commented that the percentage result for the first two questions (able to see a doctor on the same day or next two days the surgery was open/able to get an appointment with a doctor more than 2 days in advance) were not enough for the surgery to achieve all of the ‘Quality and Outcome Framework’ points this year.
8.0 Patient Participation Designated Enhanced Service (DES) 

Further information about the new Patient Participation DES which had replaced the previous Patient Participation Local Enhanced Service (LES) had been distributed with the agenda and runs from 1st July 2011.  The surgery already has an established patient group and is unable (due to the size of the room) to recruit any more members.  However Julie proposed recruiting a ‘virtual reference group’ of patients via the website which may appeal to younger patients and those who prefer not to attend meetings.  The main requirement of the DES is for the Patient Group to agree and undertake a survey of registered patients.  Julie had circulated a sample of an ‘Improving Practice Questionnaire’ with the agenda and Vanessa showed the group two surveys that The Tutbury Practice Patient Group had used to obtain the views of staff and doctors as well as patients.  Dr Waddy asked the patient group if they would be interested in helping to produce a survey about the surgery (based on Tutbury’s as they were willing to share it), hand it out and analyse it.  This was agreed by all.  It would also help the group engage with other patients and assist patients who had trouble filling it in.  Julie would send a copy of each of the Tutbury surveys to all members for consideration/comment before a special meeting in September to decide on the content of our survey and dates when it would be handed out.  
9.0
Any other Business

· Dr Pidsley is doing a diploma on diabetes and asked if the group could comment on a new leaflet that he has designed as part of this.
· Gerald reported that at a meeting of the PCT at Rugeley, Andy Donald had been asked about the future of the Margaret Stanhope Centre, he had commented that it was not fit for purpose and looked most likely to close.  A three month consultation is due to start in September.
10.0 Date and Time of Next Meeting

Tuesday 13th September 2011 at 6.00pm (special meeting to agree survey content)
Wednesday 12th October 2011 at 6.00pm
