BRIDGE SURGERY’S PATIENT GROUP
MINUTES
Wednesday 2nd November 2011, 6.00pm
Present:
Liz Waddy (GP)

Julie Finch (Practice Manager)
Vanessa Day (Patient & Public Engagement Lead East, South Staffordshire Primary Care Trust)

David Bassett (Patient) - Chair

Cyril Burton (Patient)

Trish Dunn (Patient)

David Leese (Patient)
Heather Robinson (Patient)

Marion Grenville (Patient)

Rex Gorham (Patient)

Gerald Chatfield (Patient)

Patricia Hancox (Patient)

Robert Wilkinson (Patient)

Cynthia Waterson (Patient)
1.0
Apologies:

Barry Jakeman (Patient)

Ralph Grenville (Patient)

Janet Watkin (Patient)

Deb Mills (Secretarial Duties)

2.0 Group Business
No group business.
3.0 Minutes of Last Meeting
These were approved.
4.0 Matters Arising
There were no matters arising.
5.0
Update from the Primary Care Trust (PCT)
Julie reported that the formal consultation on proposed changes to in-patient mental health services across South Staffordshire had been launched and she had attached a summary of the consultation document, a feedback and question form and a poster giving details of public consultation events being run locally to the agenda.  Paper copies were available if required.  Any group member wishing to comment was encouraged to do so.
6.0
The Bridge Surgery Patient Group Survey October 2011
This was the main focus of the meeting and, on behalf of the other doctors, Dr Waddy thanked all members who had helped run the survey in the waiting room and who had spent time analysing the completed surveys (Cyril, David, Dave, Gerry, Heather, Cynth, Rex, Ralph, Marion and Rob).  There was a general discussion about the experience of giving out the surveys and some of the comments that patients had made to group members.  Julie reported that a total of 405 surveys had been completed and analysed so we required another 100 or so to meet the recommended 5% of the list size.  It had been previously mentioned that receptionists could distribute these but the group felt that it would be preferable if they did another couple of sessions in the waiting room themselves.  This would ensure that all surveys completed in the surgery were distributed in the same way.  Rex and Cynth agreed to come in on 8th November and David and Heather on 9th November between 9 - 11am.  Rob would come in on 10th November to analyse these extra surveys and collate the results.  Julie would request the secretarial staff to type up all the comments then she would compile a draft report for discussion at the next meeting.

7.0
Any other Business

None.
8.0 Date and Time of Next Meeting

Wednesday 11th January 2012 at 6.00pm
