BRIDGE SURGERY’S PATIENT GROUP
MINUTES
Tuesday 31st August 2010, 6.00pm
Present:
Liz Waddy (GP)

Julie Finch (Practice Manager)

Cyril Burton (Patient)

David Bassett (Patient) - Chair

Barry Jakeman (Patient)

Heather Robinson (Patient)
1.0
Apologies:

Vanessa Day (Patient & Public Engagement Lead East, SSPCT)
Peter Rose (Patient)
Trish Dunn (Patient)

David Leese (Patient)
Janet Watkin (Patient)

Ralph & Marion Grenville (Patients)

2.0 Group Business:


· Confirmation of Dave Bassett as Chair – Dave had agreed to be Chair, commencing with this meeting.  Julie again agreed to take brief minutes but would like a member of the group to consider taking on the role of secretary in the longer term.

· Welcome and Introduction of New Members – Barry and Heather introduced themselves and were warmly welcomed to their first meeting. 
· Expressions of Interest in Joining the Group – Julie advised that she had three other expressions of interest but those patients had been unable to attend tonight’s meeting but were still interested.  It was noted that there were no younger patients expressing an interest and the group may have to think of a way of reaching this age group.

3.0 Minutes of Last Meeting
These were approved.

4.0
Matters Arising

Julie reported that Vanessa was working on some locality-wide publicity regarding DNA’s (Did Not Attend’s).  Julie also reported that 98 Out of Hours questionnaires had been taken and she had received back 10 completed forms to forward onto the PCT (Primary Care Trust).  These had featured both positive and negative feedback with regard to the Out of Hours Service provided by Badger.

5.0  
Update from the PCT (Primary Care Trust)
Dave reported on several items from the East Staffs Patient Engagement Group:
· The new ‘Admissions Lounge’ at Queens Hospital was due to open in October.

· Car Parking problems still remain an issue at Queens Hospital.

· Movement of wards at Queens Hospital.

· Use of Hill Street Health and Wellbeing Centre by the Primary Care Trust.

· The future of the Margaret Stanhope Centre, the Mental Health Trust and MIND.

6.0
Patient Survey Results
Julie had previously circulated the practice’s annual survey results for April 2009 – March 2010 which were released in June.  Julie also had a sample of the questionnaire sent out at random to 1.4m patients quarterly by Ipsos MORI on behalf of the Department of Health.  Cyril commented that the questionnaire was very long and doubted whether he would have completed it to the end.  The cost of the survey to the NHS was also questioned. Julie explained that the two key questions for the practice were ‘Were you able to see a doctor on the same day or in the next 2 weekdays the GP surgery or health centre was open?’ (94%/114 patients answered ‘yes’) and ‘Were you able to get an appointment with a doctor more than 2 full weekdays in advance?’ (86%/106 patients answered ‘yes’) as an area of funding depended on the results of these questions.  Julie wondered whether we ought to produce some information publicising the fact that patients can make appointments up to 6 weeks in advance and also the opening times of the practice as the responses indicated some patients were not sure if we were open at lunchtimes (we are!) and after 6.30pm (one evening a week).  Perhaps this could be information that the patient group could produce in time?  Julie had just discovered an easier to read report of our results on the patient survey website and would send this out with the minutes.  The results can be viewed for any practice at www.gp-patient.co.uk
6.0
Setting the Future Agenda for the Group

Ideas for future agenda items included:
· The White Paper/commissioning and it’s possible implications.
· How voluntary groups (e.g. Alzheimer’s Café) can raise their profile, especially with local GP’s as often patients and GP’s were unaware of the services that these groups can offer.  Dave suggested the CVS as an information resource for GP’s.
· How the group can help in the disease areas that have a high prevalence for our patients e.g. Hypertension, Depression and how this might link in with mental health service provision in Burton.
· Lifestyle Service

· Link (Local Involvement Network)

It was decided the next meeting would look at a simple summary of the White Paper and Dr Waddy would give a concise overview of mental health provision in Burton.
7.0 Any other Business

Julie advised of two suggestions/comments that had been made – one relating to a community notice board in the surgery which was considered a good idea and one about the music in the waiting room.  Julie to write to the patient asking what music he would prefer.
8.0 Date of Next Meeting

Tuesday 9th November, 5.30pm
