BRIDGE SURGERY’S PATIENT GROUP
MINUTES
Wednesday 5th May 2010, 6.15pm
Present:
Liz Waddy (GP)

Julie Finch (Practice Manager)

Vanessa Day (Patient & Public Engagement Lead East, SSPCT)

Cyril Burton (Patient)

David Bassett (Patient)

Peter Rose (Patient)

Trish Dunn (Patient)

David Leese (Patient)
Apologies:

None
1.0 Welcome, Introductions and Apologies

Dr Waddy welcomed the above patients and thanked them for their interest in Bridge Surgery and giving their time to attend the meeting.  Each member of the group introduced themselves and declared any particular interest they had.  
2.0 Terms of Reference

The Terms of Reference (TOR) document provided by Vanessa was discussed and broadly accepted although will need to be re-visited once the group becomes established with reference to meeting frequency and the number of members required for a quorum.
3.0 Purpose of the Group

There was general discussion about the format the group should take particularly in relation to sub groups or reference groups and its size – too many members may become unwieldy and present logistic problems.  It was decided that the practice should try and recruit ‘expressions of interest’ from patients in joining the group (or a reference group) in order to manage numbers.  Action: Liz Waddy.  

The patient members were keen to hear more about the practice and how it operates on a day-to-day basis so that they could better understand the issues that might be raised in the future.  Action: Julie & Liz agreed to present a general profile of the practice including a ‘Day in the Life of a GP’, demographic breakdown of patients and disease register numbers at the next meeting.
The group also discussed the minutes of the last East Staffs Patient Engagement Group Meeting on 19th April on which Cyril and David sit.

4.0 Future Topics for the Group

Liz highlighted the number of wasted appointments through non-attendance.  We already compile monthly statistics on ‘DNA’s’ (Did not Attend) which are displayed on the electronic call board and website.  Vanessa wondered if the wider district group could also look at raising awareness in relation to DNA’s.
Vanessa raised Out of Hours (OOH) cover which was a hot topic at other patient groups.

5.0
Date of Next Meeting

Tuesday 22nd June, 6.00pm
