BRIDGE SURGERY’S PATIENT GROUP
MINUTES
Wednesday 6th April 2011, 6.00pm
Present:
Liz Waddy (GP)

Julie Finch (Practice Manager)
Vanessa Day (Patient & Public Engagement Lead East, South Staffordshire Primary Care Trust)

David Bassett (Patient) - Chair

Cyril Burton (Patient)

Trish Dunn (Patient)

David Leese (Patient)
Heather Robinson (Patient)

Marion Grenville (Patient)

Ralph Grenville (Patient)

Gerald Chatfield (Patient)

Janet Watkin (Patient)

Patricia Hancox (Patient)

Robert Wilkinson (Patient)

1.0
Apologies:

Barry Jakeman (Patient)

Rex Gorham (Patient)

2.0 Group Business:


· Welcome and Introduction of New Member – Robert introduced himself and was warmly welcomed to his first meeting.
· Group Secretary – as no one had volunteered Julie asked the group if they minded one of the secretarial team at the surgery attending future meeting to take minutes.  This was agreed by all present.
3.0 Minutes of Last Meeting
These were approved.
4.0 Matters Arising
· Julie reported that texting appointment reminders to patients had reduced the DNA (Did not Attend) rate by around 30% compared to last year and distributed a graph to illustrate this.  

· The pharmacy next door had now opened and placed a sign at the bottom of their property above the wall which was visible to patients walking through the car park.

· The work refurbishing reception and creating an additional consulting room was about to start.  The door mechanism for automation had been installed on all four doors but three still needed to wired up electrically.  A Bridge Bulletin for patients about the building work was distributed with the agenda.
· Julie had attached a copy of the latest ‘East Staffs GP Commissioning News’ to the agenda which gave a good summary of local developments.  Dr Pidsley was a member of the Executive Board and attended monthly board meetings.

5.0
Update from the PCT (Primary Care Trust)
Julie had attached a copy of the East Staffordshire Patient Engagement Group minutes from 11/01/11 to the agenda for information which had been attended by Dave and Cyril.  
Vanessa mentioned the following points:

· The new PCT Chief Executive cluster arrangements.

· Dr Gunstone’s role in Accident and Emergency at Queens Hospital.

· Local Involvement Network (LINK)
· The decommissioning of the Treatment Centre.

· A patient engagement workshop being planned at the end of May.

· National Carers Week (13th – 17th June) and details of the Carers Respite Fund.

Dave mentioned that MIND no longer provided day services and now focussed on counselling.  ‘Changes’ was also due to be launched in the near future.
6.0
Update from the Practice.
· Dr Waddy and Julie explained that the PCT (Primary Care Trust) had requested practices to remain open up until 6.30pm Monday to Friday.  At present the telephones are diverted to Badger (who provide the Out of Hours cover) at 6.00pm and the doors are shut at 6.15pm.  The GP’s had discussed opening until 6.30pm and did not envisage providing any appointments during 6.00 – 6.30pm if the surgery had to remain open until 6.30pm.  However a visit or urgent appointment request could be received up until 6.30pm lengthening the working day.  Dr Waddy commented that she arrives at the practice at 7.30am and starts seeing patients at 8.15am so would be working upwards of 11 hours a day if she had to cover up to 6.30pm.  Julie also clarified that we have special ‘commuter’ slots – a pre-bookable appointment at 5.50pm every day which were brought in following feedback from patients some time ago.  The group supported the current arrangements and felt that the 6.00pm cut off for the phones in particular was well-established among patients across the Burton area.
· Julie mentioned that we would be looking at new paint colours and flooring for the waiting room and reception and any ideas/feedback on colours would be welcomed.
· Julie read out 2 suggestions received since the last meeting: ‘Text reminders are 48 hours before appointment.  On a Friday a text is sent for Monday.  I nearly forgot appointment!!  Can Monday appointments be sent on a Monday?’ and ‘With everyone encouraged to walk now as I have just done a water machine would be helpful this end’.  These were discussed.  Julie explained the text reminders were pre-programmed to go out a working day before the booked appointment and the receptionists would provide water to any patient that asked for it.  
7.0 Commissioning
The future of the commissioning process was unknown with the recently announced ‘pause’ in the parliamentary process.
8.0 Patient Participation DES (Designated Enhanced Service) 

Julie had circulated the information she had about this with the agenda.  She had just received further guidance and suggested this was discussed at the next meeting.
9.0
Any other Business

· The future of the Margaret Stanhope Centre was discussed and Cyril was due to attend a board meeting to ask some pertinent questions.

· Cyril asked if the surgery had any information on the memory clinics that are meant to be starting in the locally.  Julie said she had been approached with a view to providing a room for the clinic but this was some time ago and she had not heard anything since.  Trish said Gordon Street had also been approached and she would see what she could find out too.

10.0 Date and Time of Next Meeting

Wednesday 20th July 2011 at 6.00pm.
