BRIDGE SURGERY’S PATIENT GROUP
MINUTES
Thursday 8th July 2010, 5.30pm
Present:
Liz Waddy (GP)

Julie Finch (Practice Manager)

Vanessa Day (Patient & Public Engagement Lead East, SSPCT)

Cyril Burton (Patient)

Peter Rose (Patient)

Trish Dunn (Patient)

David Leese (Patient)
Apologies:

David Bassett (Patient)

1.0 Group Business:


· Election of Chair and Secretary - No one present wished to take on the role of Chair, mainly due to other commitments.  It was suggested that David Bassett would make an excellent Chair although we did not wish to nominate him in his absence.  Julie agreed to send him an e-mail with the date of the next meeting and to find out if he would be interested in the role.  Julie agreed to take brief minutes but would like a member of the group to consider taking on the role of secretary in the longer term.

· Terms of Reference - It was agreed to revisit these once the group was more established at a future meeting.
· Frequency of Meetings - It was agreed that the meetings should be held at least quarterly but not too frequent.
· Quorum - At the last meeting it was agreed that the group should not consist of more that 15 members including the practice staff therefore a quorum was agreed of 4.  
· Annual Review Arrangements – It was agreed to review the roles annually.
· Expressions of Interest in Joining the Group – Dr Waddy had put together a leaflet based on Vanessa’s examples.  This was approved by the group and would be placed on display in reception with a mention on the electronic patient call board.  Cyril suggested monitoring how many were taken.  Julie would also add to the website and look at patients being able to express an interest electronically via this route.  Depending on the response, we would invite interested patients to the next meeting.
2.0 Practice Profile

Julie shared some information about the practice, the staff and the patient profile of the surgery along with an audit that the receptionists had undertaken.  (See attached documents).  It was agreed it would be helpful to share this information with patients in the future, perhaps in the form of a patient group newsletter.

3.0 A Day in the Life of a GP

Dr Waddy described what she did during the course of a typical Monday.

4.0 DNA’s (Did Not Attend’s)
Vanessa shared a draft press release that she had prepared following her request for DNA information from all the local surgeries.  Several suggestions were made in particular to equate the lost time though non-attendance of appointments to role – e.g. a week of GP time.
5.0 East Staffs Patient Engagement Group

The newsletter from this group had been shared and we had two representatives sitting on this group - Cyril and David.  

6.0 Any other Business

Out of Hours (OOH) was an area where the PCT were looking for feedback.  Julie had agreed to place the OOH questionnaire on the reception desk and submit any completed forms back to the PCT via the internal mail.  The forms would also be promoted though the electronic patient call board.

7.0 Date of Next Meeting

Tuesday 31st August, 6.00pm
