BRIDGE SURGERY’S PATIENT GROUP
MINUTES
Tuesday 9th November 2010, 5.30pm
Present:
Liz Waddy (GP)

Julie Finch (Practice Manager)
Vanessa Day (Patient & Public Engagement Lead East, South Staffordshire Primary Care Trust)

Cyril Burton (Patient)

David Bassett (Patient) - Chair

Barry Jakeman (Patient)

Heather Robinson (Patient)

Peter Rose (Patient)
Trish Dunn (Patient)

David Leese (Patient)
Ralph & Marion Grenville (Patients)

Rex Gorham (Patient)

Gerald Chatfield (Patient)

1.0
Apologies:

Janet Watkin (Patient)

2.0 Group Business:


· Welcome and Introduction of New Members – Ralph, Marion, Rex and Gerald introduced themselves and were warmly welcomed to their first meeting. 
· Expressions of Interest in Joining the Group – Julie advised that she had received one further expression of interest on the day of the meeting and would invite this patient to the next meeting.

3.0 Minutes of Last Meeting
These were approved.
4.0 Matters Arising
Julie apologised that the survey report had not photocopied well and she could provide a colour version to anyone that wanted one.  This report was easier to read with the latest results published quarterly.  David commented that it now looked like the Margaret Stanhope Centre was not closing but the number of beds was being reduced over time.  Gerald asked if a decision had been about the community notice board at all?  The doctors had decided that it was not feasible due to positioning and monitoring issues.  However Cyril said that he would be happy to ‘look after’ the contents of the board if there was no one else willing to do so.  Julie agreed that the board would be re-discussed at the doctors next meeting.
5.0
Update from the PCT (Primary Care Trust)
The East Staffordshire District Patient Engagement Group Newsletter was discussed and Vanessa highlighted the boxed questions in areas that the Primary Care Trust (PCT) were looking for feedback from members of patient groups (if appropriate).  Vanessa also explained that the feedback from the Out of Hours (OOH) review carried out by the PCT was due mid November and this would come through to the Patient Groups with any recommendations.  Vanessa also highlighted the Expert Patient course running in the New Year in this area.
6.0 The White Paper - Equity and Excellence: Liberating the NHS
The summary was briefly discussed and Julie explained that we were not sure what was going to happen in this area yet but there was a meeting of all local GP’s and Managers scheduled for December so we might know more after this.
7.0 Overview of Mental Health provision in Burton (EMW)

Dr Waddy gave a brief overview of the mental health services available in Burton on Trent and the demand for them.  Dr Waddy highlighted that we now have Primary Care Mental Health Workers that see patients at the surgery but only for two half days a week.  
8.0 The Future of Community Services in Staffordshire and Stoke on Trent: Engagement Document

This document had been circulated with the agenda and David highlighted a Link meeting that was being organised as part of the consultation exercise.  Julie noted that there was a page in the document for anyone to give their views about the proposed model along with an internet link.
9.0 Any other Business

· Julie reported that the surgery was looking at the installation of automated doors at both entrances and a redesign the reception area.  (Perhaps space could be allocated for the notice board discussed above if this went ahead?).  

· Julie also reported that the practice was planning to implement text message reminders for booked appointments in the New Year and would like the group views about this.  If a patient’s record had a mobile phone number recorded they would automatically be sent a reminder unless they advised us that they did not wish to receive them.  The group approved and noted text messages were widely used by others e.g. dentists etc.  Julie advised that the surgery would be publicising that we would be starting this service via posters, prescriptions and the patient call system so that patients wishing to opt out could do so.  

· Julie also mentioned for information that a pharmacy company had submitted a planning application for ‘change of use’ to open a pharmacy in the former tattoo parlour premises on St Peter’s Street.  Dr Waddy expressed our concern with regard to the parking problems that this may cause in our car park and advised that the practice had formally objected to the planning application.  Many patients at the meeting were unaware of this development.
· Vanessa highlighted a new website: www.patientopinion.org.uk (or telephone 0845 113 0012) where patients could tell their story to help make the NHS better.
10.0 Date and Time of Next Meeting

Wednesday 26th January 2011 at 6.00pm.
