BRIDGE SURGERY PROFILE
We became ‘Bridge Surgery’ on 18/07/92 when we moved into the current premises. We were formally known as ‘Bridge Street Surgery’ situated on Bridge Street adjacent to the Bridge Brewery.

The Partnership is made up of 6 GP’s (Dr Waddy, Pidsley, Georgiou, Wong & Rafiq are full time with Dr Sellens half time).  Dr Waddy also works 2 half days at St Giles Hospice.  The Partnership also employs a GP for 2 days a week – Dr Handley.
The doctors directly employ the following staff: 4 practice nurses, 1 healthcare assistant, 1 practice manager, 1 deputy practice manager, 7 receptionists and 4 secretaries (all part time).  There are also district nurses and health visitors based at the surgery that see our patients and are employed by the Primary Care Trust.  In addition to this other staff have regular sessions at the surgery seeing our patients including midwives, community psychiatric nurses and primary care mental health workers.  We also have a pharmacist attached to the practice working half a day a week.

On 1st April 2010 we had 10,201 registered patients, 10,003 living in Staffordshire and 198 in Derbyshire.  The list is made up of 49% male and 51% female patients and is broken down into the following age ranges:
Age Range
Number of Patients

0 – 4

476

5 – 14

1061

15 – 44
3675

45 – 64
3003
65 – 74
1048

75 – 84
686

85+

252

We accept new patients onto the list that live in the practice area of Stapenhill and Brizlincote Valley and new babies of existing patients.  Any patient moving to a new address in Rolleston, Stretton, Anslow, Tatenhill and Lodge Hill is asked to find a new GP nearer to that address and removed from the list.  This is not popular.

We are open 8.00 – 6.15pm every weekday and since April have an evening surgery for pre-booked appointments up until 9.00pm one night a week.

When all of the doctors are on duty we offer 824 GP appointments a week, an average of 165 per day although they are spread unevenly throughout the week in order to match demand – i.e. more on a Monday, less later in the week.

When all of the nurses are on duty we offer 293 nurse appointments a week, an average of 59 a day with a mixture of treatment room (general clinics), baby immunisation and specialist chronic disease clinics for asthma, diabetic and coronary heart disease.
Receptionist Audit

The receptionists process an average of just under 170 repeat prescription requests a day, often for multiple items.  On one day 143 requests contained 472 items.

The receptionists take an average of 95 calls a day on the enquiry line with an uneven spread throughout the week and day (more calls on a Monday and in the mornings).
The receptionists take an average of 195 calls on the appointments line a day again uneven spread throughout the week and day (more calls at the start of the week and in the mornings).
