
 

Bridge Surgery Newsletter Sept 2020 

Changes at the surgery 

 

Dr Handley is leaving  

Dr Louise Handley will be leaving Bridge Surgery at the end of 

September 2020.  Dr Handley has worked at Bridge Surgery for over 

thirteen years originally joining the practice in April 2007 as a Salaried 

GP before becoming a Partner in July 2012.   

Dr Handley would like to say a huge thank you to both staff and 

patients for making her time at the surgery so enjoyable.  

Please join us in thanking Dr Handley for her contribution to the 

successful running of the practice and to wish her all the best for the 

future. 

If any of Dr Handley’s patients would like to send a message or card to 

her we will be very happy to pass them on.  Please use the surgery e-

mail address bridge.surgery@nhs.net to do this. 

Dr Richards is joining the Partnership  

We are pleased to announce our Salaried GP, Dr Lawrence Richards, will be joining the Partnership 

in October 2020.  Furthermore, Dr Harriet McKee who is in the final months of her GP training at the 

moment will be joining the practice as a Salaried GP from November 2020 for 3 days a week.   

Dr Sellens will also be reducing her time to 2 days a week at the surgery from October as she is now 

also the Associate Dean for General Practice for Shropshire and Staffordshire. 

We currently have 3 GP Trainees at the practice – they are Dr Harriet McKee, Dr Mustafa Osman 

and Dr Oluwaseun Agoi.  Dr Sellens and Dr Rafiq are responsible for their training. 

Flu Clinics 

We have already started our flu clinics and they are running throughout the day on Saturdays and on 

the half days in the week when we are closed for training.  Patients that have already attended have 

complimented us on how they were run saying that they felt very safe.  If you are eligible for a flu 

injection please ring to make your appointment now. Eligible patients include:  

 Adults 65 and over 

 People with certain medical conditions 

(including children in at-risk groups from 

6 months of age) 

 Children aged 2 and 3 on 31 August 

2020 

 Pregnant women 

 People living with someone who’s at 

high risk from coronavirus (on the NHS 

shielded patient list) 

 Frontline health or social care workers 

Please note that people in the 50 to 64 age group will not be vaccinated until November and 
December at the earliest, providing there is sufficient vaccine.  No appointments will be offered for 
this age group until then. This is to ensure that those who are most at risk are vaccinated first. 
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Face to face appointments  

We know there’s been a lot of discussion in the news about GPs providing face to face appointments. 

We wanted to reassure you that since the start of the pandemic we have continued to see patients 

face to face, when clinically indicated.  In fact a third of our patient contacts so far in September have 

been face to face. 

Throughout the COVID-19 pandemic we have remained open. We have offered appointments using 

new ways of working and new technology. We have worked incredibly hard to make sure we have 

remained available to speak to and to offer appointments to anyone who’s needed them. 

We know that patients sometimes prefer to see a GP face to face, but there are reasons why we 

have offered telephone consultations, and government guidance has played a big part in this.  

Offering new ways of working has helped some patients to access appointments who wouldn’t 

normally be able to due to other commitments, such as their work or caring responsibilities. 

Changing PPE (Personal Protective Equipment) between each patient adds additional time to the 

beginning and end of each appointment, as does the cleaning required between patients due to the 

pandemic.  If all patients were to come into the surgery, we wouldn’t be able to offer the same 

number of appointments because of the amount of time that cleaning and changing PPE between 

each patient takes. However, we will always see patients face to face who need to be seen face to 

face.   

Our staff are people too, and some may have health issues or an ethnic background that make them 

more vulnerable to the effects of COVID-19. As responsible employers, we need to ensure that we 

keep our staff safe as well.  We take the necessary precautions to keep both our staff and our 

patients safe. 

We have many elderly and vulnerable patients with health conditions that make them more 

vulnerable to coronavirus than most. We also know that there are young and healthy people who 

have been seriously affected by COVID-19, so it isn’t just the elderly we need to protect.  Increasing 

the number of patients in the surgery would mean that we would increase the risk for everyone  

There’s nothing we would like to see more than a return to ‘normal’ life and the easy face to face care 

we have always provided, but at the moment offering fewer face to face appointments keeps patients 

safe whilst provides the maximum number of appointments we can. 

We are available to talk to and we always want to hear from patients who need us. While we 

understand patients’ frustrations with the current situation, we hope you’ll continue to help and 

support us, as you’ve always supported the NHS, so that we can go on providing you with care and 

support in the coming weeks and months. 
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